
C A L E N D A R

NEWS
BRIEFS

Members of WSCC’s Class of 2003 listen intently to their last “lecture,” advice
delivered by commencement speaker Jack Fishman.

   Hans Jehle, president of
MAHLE, Inc., Morristown, gave
the address at the ceremony for
the awarding of certificates. Jack
Fishman, publisher of the
Citizen Tribune and vice
chairman of the Tennessee
Board of Regents, delivered the

commencement speech.
   Fishman told the college’s
32nd graduating class that
earning a degree is a beginning,
not an end to learning.
   All ceremonies were held in
the “Z” Buda Gymnasium at the
Morristown campus.

   A total of 94 percent of
Walters State graduates find
jobs related to their majors
within six months of graduation,
and 96 percent of alumni are
satisfied or very satisfied with
their educational experience.
   These statistics are examples
of areas for which Walters State
is financially rewarded for
exceeding performance stan-
dards established by the
Tennessee Higher Educational
Commission. Over the past
several years, Walters State has
earned millions of dollars by
offering exemplary programs
and services.
    “The fact that THEC rewards
our achievements through
incentive funding certainly
provides an added stimulus for

our faculty and staff to search
for ways to enhance the
educational experiences of our
students and services to our
community,” said Dr. Jack
Campbell, president of the
college.
   Walters State has received, on
average, 94 percent of the
incentive-based funding for
which it is eligible. To receive
the funding, Walters State must
meet or surpass performance
standards in a number of areas,
including student, alumni nd
employee satisfaction, job
placement and program
accreditation.
   “Continuous improvement of
institutional effectiveness is a
priority aspect of our strategic
planning and associated

processes at Walters State,”
Campbell said. “The fact that
we assess continuously how
we’re doing enables our
college to sustain such high
levels of quality in teaching and
service.”

Volume 23

Number 3

July
2003

Class of 2003 Includes Almost 1,000 Graduates

August 8
Summer Classes End

August 14
New Student Orientation

August 25
Fall Semester Begins

SIFE Named Top Alumni Club
SIFE has been honored as the top
alumni club for 2002-03. Dr. Orville
Bach, advisor to both the SIFE Team
and the SIFE Alumni Club, accepted
the award at the college’s annual
Honors Day ceremony. The award
comes with a cash stipend for
activities. During the past year, SIFE
alumni have assisted students with
numerous projects, including
judging entries in the business plan
competition.This year’s SIFE team
won the regional championship in
Atlanta and finished in the top 20
SIFE teams in the nation.

Pharmacy Technician Program
Earns National Accreditation
The American Society of Health-
System Pharmacists recently
awarded Walters State’s Pharmacy
Technician Program full accredita-
tion following an intensive onsite
review by educators and industry
leaders. The accreditation is in
effect through 2007. The program
was established in 1997 and enrolls
around 60 students each year.

WSCC, Northeast StateWork
To Increase Nursing Education
Thirty-four nursing students were
the first graduates of a special
partnership program established by
WSCC and Northeast State
Technical Community College. The
program, started in 2000, enables
students to take developmental,
pre-nursing and general education
courses through Northeast
State,then enroll in nursing classes
offered by WSCC at Northeast
State’s Gray campus. The partner-
ship makes nursing education more
accessible to individuals living in the
Tri-Cities area.

   Almost 1,000 students became
Walters State alumni during
spring commencement activities.
   The college awarded 356
Associate of Arts and Associate
of Science degrees; 324 Associ-
ate of Applied Science degrees in
technical career programs and
318 short-term academic and
program certificates.
   The most popular majors for
this year’s graduates were
General Studies, chosen by 160,
and Nursing with 119 graduates.
Other popular majors were
Business, Management, Pre-
education, Psychology and
Criminal Justice.
   The most popular certificate
program continues to be the
Basic Police Recruit School with
160 certificates awarded.
Another 63 were awarded to
graduates of the college’s Basic
Emergency Medical Technology
Program and 36 graduates of the
Pharmacy Technician Program.

WSCC’s Quality Earns State Incentive Funding



PRESIDENT’S
MESSAGE

   FACULTY FOOTNOTES

   The folks in our Public Information Department came to me this week
with the broad outlines of this coming fall’s advertising campaign. They
told me that “the difference is quality” is still our message, but they
wanted to “put a face on it.” The newly proposed campaign would be
“quality begins with our people.”
   As I reflected on this idea, I realized how appropriate and timely their
concept was and is. With the media filled with tales of woe chronicling
the devastation being wrought by reduced tax revenues and resulting
budget cutbacks, it would be easy to envision a corresponding decline in
the quality of government services, educational or otherwise. But that
isn’t necessarily so, is it?
   Just as buildings and high tech equipment don’t make a college, facilities
and gadgets don’t ensure a quality educational experience. No matter
how much money is available, mediocre minds with marginal motivation
will never produce a quality widget, quality education, a quality governing
body or, indeed, a quality anything.
   Yes, it takes resources to operate a college and, yes, next year will
probably be marked by larger classes, fewer sections and more wide-
spread use of adjunct faculty. Fewer support and administrative staff will
mean more work for those who remain. But, if we just stop and think, we
will realize that the best schools, the best companies, even the best
families, are the ones who can and do adapt to changing conditions that
are beyond their control. When confronted with the challenges of
business cycles, successful enterprises maintain quality in both up and
down economies. And whether expanding or contracting, those ingredi-
ents we have come to recognize as “quality” are initiated, safeguarded
and maintained by hardworking, innovative, highly motivated, “quality”
people who will confront any obstacle with determination and imagina-
tion and find a way to get the job done well.
   This great country will once again find its courage and economic wings,
and we will once again continue our efforts at expanding our services to
provide the educational tools to allow increasing numbers of students to
make maximal contributions to their families, their communities and their
world. Until then, I have full confidence in our outstanding faculty and
staff to continue to find a way to provide a quality education to the
maximum number of students possible.
   In closing, allow me to observe that quality begets quality. Our employ-
ees have attracted and inspired quality students who have become quality
alumni. Together they have inspired a vast extended family of friends who
support our college and its students financially and otherwise. Ask me
why I am so optimistic about the future of our college and I say, “Just
look at our people.”

Everyone needs a will.
Please consider making the

Walters State Community College
Foundation

a part of your legacy.

David White, professor of English, has been named an Outstanding
Online Instructor in the TBR Regents’ Regents Online Degree Pro-
gram. White is one of only 15 professors to receive this honor.

Chef Catherine Hallman, instructor of Culinary Arts, has been
named Adult Educator of the Year by the East Tennessee College
Alliance, a consortium of colleges and universities committed to the
delivery of educational programs to employees of area businesses and
industries.

Larry Kelley, Career Center Specialist with the Five Rivers Regional
Career Centers operated through WSCC’s Center for Workforce
Development, was one of the featured story tellers at the Ninth Annual
Greeneville Iris Festival in May.

   When severe weather left parts of middle and west Tennessee crippled
earlier this year, most of us learned about it only through a morning
newscast. WSCC alumnus Fred Phillips received the news in a 2:30 a.m.
phone call.
   As commissioner of the Tennessee Department of Safety, Phillips’
assistance was critical to public safety officials in the affected areas.
   “They were absolutely overwhelmed,” Phillips recalled. “All communi-
cations systems were knocked out. We were able to get 50 or 60
additional highway patrol officers into those areas quickly and helped
reestablish communications.”
   Phillips had just started his third term as Washington County sheriff
when tapped by Gov. Phil Bredesen as the state’s top law enforcement
officer. The position caps a 40-year career in public safety.
   Phillips heads the department at a time of unprecedented change.
   “Law enforcement has changed drastically since 9/11 and it continues
to change,” Phillips said. “Previously, we had always looked at terrorist
activities as being events on foreign soil. Now, we’re much more aware of
the danger and we’re acutely aware of the potential targets inside the
state.”
   Phillips said a recent survey by the department revealed 1,100 sites
within the volunteer state that could be attractive to terrorists.
   “Now, ensuring those targets are protected is part of our daily
routine.”
   In addition to the department’s homeland security efforts, Phillips
oversees the Tennessee Highway Patrol, the capitol police department
and enforces commercial vehicle regulations. Despite all those weighty
duties, he cites the long lines at drivers license stations as the
department’s biggest problem.
   “That’s a challenge this office has always faced,” Phillips explained. “And
it’s probably the top complaint we receive.”
   Phillips and his staff are in the process of implementing several changes
to reduce those lines and make the department more customer-friendly.
One of those changes has been online license renewal.
   Phillips is not only a graduate of Walters State, he’s also one of the
college’s strongest supporters. He was instrumental in the establishment
of the Basic Police Training School in 1988.  He joined with other top law
enforcement officials in East Tennessee to form the Regional Criminal
Justice Advisory Board, which lobbied successfully for the police recruit
school.
   “Walters State now has a state-of-the-art program that’s second to
none,” he said. “That academy has trained so many good officers and it
continues to expand the pool of available law enforcement candidates.”
   As he lobbied for the academy, he found himself being lobbied as well.
A. M. “Buster” Brown, retired chair of the college’s Public Safety division,
began lobbying Phillips to complete his degree. Phillips had taken college
classes years earlier, but set college aside when his law enforcement
career became busier. At Brown’s urging, Phillips enrolled at Walters
State. He earned an A.S. in criminal justice in 1990.
    Phillips was one of six inaugural inductees in the Walters State Public
Safety Hall of Fame. Phillips served as Deputy Commissioner for Public
Safety under Gov. Ned McWherter from 1991-1993 and served as a
special agent for the Tennessee Bureau of Investigation. He is a past
president of the Tennessee Sheriffs’ Association, which honored him as
“Sheriff of the Year” in 1999.

WSCC Alumnus Heads
State Safety Department



CLASS NOTES

Kasey Anderson, center, received this year’s President’s Outstanding Student Award.
Anderson is flanked by Dr. MaryLou Apple, vice president for Academic Affairs, left,
and Dr. Pam Goodman, vice president for Student Affairs.

Students and Faculty Honored
   This year’s Honors Day festivities in April celebrated the success of
our students, faculty and staff. Kasey Anderson, a sophomore
education major from Morristown, received the President’s Out-
standing Student Award. Anderson graduated with a 4.0 GPA and a
long list of community activities, including serving as president of the
Senators Pages.
  Bethany Miracle of New Tazewell was honored as the Outstanding
Student at the Claiborne County Center for Higher Education.
Michael Mynatt of Seymour received the honor for the Sevier
County Campus and Brandi Shelton of Chuckey was honored as the
outstanding student at the Greeneville Center for Higher Education.
   Recipients of the Distinguished Faculty Award were K.C. Cornett,
associate professor and director of the Physical Therapist Assistant
Program, Gail Winkler, assistant professor and head of the Health
Information Technology Program and Karla Martin, associate profes-
sor of Developmental Education, Mathematics.

wife, Desiree’, have a son, Mat-
thew, and a daughter, Amberly

1998
Sakura Hino, A.A., General, has
earned an M.A. in Architecture
from the University of Nebraska.

1999
Jessica Ann Payne, A.S., General,
has earned a MSSW from U.T. and
lives in Sevierville.

2000
Heather Elizabeth Oyer, A.S.,
Education, teaches first grade at
Lincoln Heights Elementary
School in Morristown.

2002
Mary Rebekah Ottinger, A.S.,
Elementary Education, is now a
senior at East Tennessee State
University majoring in Interdisci-
plinary Studies.

FROM THE
FOUNDATION UP

    Walter State continues to benefit from the generosity of East
Tennesseans. The Walters State Foundation has received over $320,000
in contributions since October.
   This news was presented to the foundation trustees at their annual
board meeting on Monday, May 19, at the college’s Moristown campus.
   The Walters State Foundation, considered one of the most successful
foundations in the country among colleges of Walters State’s size, has a
current fund balance of $8.2 million, it was also reported.
   Several individuals were honored during the meeting for their
generous gifts to the foundation with the unveiling of their portraits,
which will be hung in the President’s Trust gallery at the college. They
were David and Mabel Smith, John and Ruby Fox, Louise Dyer, Marge
Wilson, Bill and Mary Lynn Bales, Debra Scott, Glenn and Barbara
Thompson and Dr. MaryLou Apple.
   In other business, new officers were elected during the meeting. John
F. McCrary Jr. will replace Bill Young as president of the foundation
board for 2003-04.
   Other newly elected officers include Judy McGuffin, vice president,
and Judge Gary Wade, secretary.

1983
Gail (Jason) Vanaman, General
Studies, has earned a M.A. from
Webster University. She is a
technical data specialist with the
Titan Corporation at Kennedy
Space Center. She and her husband,
James, have a son, Christopher.

1988
Samuel R. Fitzpatrick, Jr., A.S.,
Psychology, is a high school
biology teacher and practices
oriental medicine. He lives in
Jonesborough.

1994
Jason Rankin, A.S., Business, is
knowledge manager for Phillips
Consumer Electronics Company in
Knoxville. He has earned an M.B.A.
from the University of Tennessee
and lives in Jefferson City.

1996
Michael  Jones, A.S., Paramedic, is
a flight paramedic with Wings Air
Rescue based at Lakeway Regional
Hospital in Morristown. He and his

Alumni News

Full name  _____________________________________________

Address     _____________________________________________

Years Attended ____________ Area of study________  Degree ___

Current position and/or activities____________________________

______________________________________________________

Full name of spouse_____________________No. of  children_______

Name and address of someone who will always know your address

______________________________________________________

______________________________________________________
Return to Office of College Advancement, Walters State Community,
500 South Davy Crockett Parkway, Morristown, TN 37813 or e-mail
your news to Debra.Williams@ws.edu.

Alumni Group Formed
To Support TBR’s Mission
   A newly formed group is working to increase awareness and support
among alumni of all Tennessee Board of Regents institutions.
   Braxton Terry, a Morristown attorney and WSCC alumnus, is one of
two community college representatives serving on the TBR Federation
of Alumni Associations.
   “Many people are not aware of exactly what the Tennessee Board of
Regents does,” Terry explained during the Walters State Alumni Council’s
annual gathering this spring. Terry said the organization’s members are
working to make Tennesseeans aware of the importance and the
economic impact of TBR universities, community colleges and technical
schools.
   “As a new dad, there’s a good chance that my son will attend a TBR
institution one day. When you put it in that perspective, it’s important to
do what is needed to ensure that TBR institutions remain strong.”
   The group is still in its formative stages and members are exploring
different avenues that can be used to inform both governmental officials
and alumni when important issues arise.
   “If we don’t take care of higher education, we’re not going to be able
to attract and fill higher paying jobs,” Terry explained. “We believe that
TBR institutionis are vital to the success of Tennessee and want to assist
in protecting TBR’s future.”



Follow the Senators and Lady

WSCC Honored With Second TJCCAA All Sports Award
     Coach Bill Gardner’s golf team
also received national accolades. The
team closed the season with an 80-9
record and a No. 8 ranking.
     The successful seasons of 2003
add to Walters State’s growing
reputation as one of the nation’s
premier junior college athletic
programs. Since the college was
founded in 1973, Walters State teams
have appeared in 24 national tourna-
ments and won more than 25
TJCCAA/NJCAA Region VII and
state titles.
    Four of our coaches have over 25
years of coaching experience and are
among the winningest coaches in the
nation. Coaches Gardner and Carlyle
and WSCC Athletics Director Ron
Carr are TJCCAA Hall-of-Fame
inductees. And Coach Campbell has
been inducted into the Eau Gallie
High School Commodore Baseball
Hall of Fame in Melbourne, Fla.
     With the exposure our winning
program receives, WSCC athletes are
heavily recruited and many go on to
finish their education with scholar-
ships to four-year universities or sign
professional contracts.
     In recognition of their outstanding
across-the-board performance, the
Athletics Department was one of
three recipients of the first President’s
Meritorious Award for Joint Achieve-
ment at the college’s spring Honors
Day program.

    Walters State’s Athletic Program
has received the 2003 All Sports
Program Award from the Tennessee
Junior College Athletic Association
for the second consecutive year.
     The award will be presented in a
ceremony on campus later this year.
     The Senators experienced unprec-
edented success in all sports over the
past year. For the second straight
season, all teams were ranked
nationally.
     Under the direction of Coach Bill
Carlyle, the Senators basketball team
opened the season with a No. 10
national ranking and finished 20-11.
The team finished third in the
regional tournament.
     The Lady Senators, with Coach
Dave Kragel at the helm, finished the
season ranked 19th. The team was
just one win away from a national
tournament appearance.
     The Lady Senators softball team
enjoyed its most successful season
yet and was ranked as high as No. 7.
Coach Larry Sauceman led his team
to a  38-12 record.
     The Senators baseball team, which
was ranked in the top 10 for most of
the season, earned a trip to the JUCO
World Series in Grand Junction, Co.,
where they finished third in the
nation. Coach Ken Campbell’s team
accumulated a 47-13 record and
received the national tournament’s
Homa Thomas Sportsmanship Award.
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